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) HBZ SHMGHOWV

:DONLQJ LQ RXU &LW\ LQ ODUFK DOZD\V
TKURXJKRXW RXU &LW\ WKRXVDQGV XS
DUH EUHDNLQJ WKURXJK WKH JURXQG
PDNLQJ WKHLU DSSHDUDQFH -Q MXVW
SXEOLF DQG SULYDWH VSDFHV ZLOO EX
IRUWXQDWH WR KDYH D &LW\ ZLWK VXF

&ULPH DQG VDIHW\ FRQWLQXH WR EH R
KDYH UHFHLYHG D GHGLFDWHG OHWWH

DV ZHOO DV GLVFXVVLQJ VRPH RI WKH IRFXV DUH
DQG SURYLGLQJ UHPLQGHUV RI KRZ \RX FDQ FRQWLQ:
\RX GLG QRW UHFHLYH LW D FRS\ LV SRVWHG RQ WKHE

~Q VXPPDU\ SOHDVH ORFN \RXU FDUV FRPSOHWH WK
HYHU\ GD\ DQG FDOO WKH QRQ HPHUJHQF\ SROLFH O

LI \RX VHH VRPHWKLQJ VXVSLFLRXV DQG LI LW
HPHUJHQF\ $V - VDLG LQ WKH OHWWHU GHWHUULQ
LQILQLWH JDPH

'LWK WKH EHJLQQLQJ RI 6SULQJ RXU FDSLWDO SURM
WKDQN \RX IRU UHQHZLQJ WKH GHGLFDWHG LQIUDVW!
WKDW KHOSV LPPHQVHO\ LQ NHHSLQJ RXU VWUHHWV
VKDSH

'H GR QRW KDYH DQ\ VLQJOH KXJH FDSLWDO SURMHF
\HDU EXW ZH ZLOO KDYH FUHZV WKURXJKRXW WKH &L

WK 6WUHHW DQG HOVHZKHUH $GGLWLRQDOO\ :DWH
EURDGEDQG SURYLGHUV FRQWLQXH WR GR ZRUN DFU]I
TXHVWLRQV RU FRQFHUQVY DERXW DQ\ SURMHFW SOH
6HH &OLFN )L[ WLFNHW RQ RXU ZHEVLWH RU FDOO &L

$QRWKHU ZRQGHUIXO FDSLWDO SURMHFW WKDW ZH K
DQ XSJUDGH WR RXU SOD\JURXQG DW &LW\ +DOO 7KL
RXU UHVLGHQWY DQG ZH ZDQW WR XSGDWH DQG LPS



4 # - ?, 7@
[ HWAUILRP VKHO D\ RU  &owoxe

$OVR RQ WKH FDSLWDO IURQW RXU QHLJKERUV LQ 3UDLULH 9LOODJ
SURMHFW RQ OLVVLRQ 5RDG IURP 7RPDKDZN WR WK 6WUHHW 7KLV
IHHW WR UHPRYH LW IURP IORRGLQJ 7KH &RXQFLO RXW RI DQ DEXCQC
OF'RQQHOO WR GR DQ LQGHSHQGHQW HYDOXDWLRQ RI WKLV SURMHF
GRZQVWUHDP ZDWHU LPSDFWV RQ OLVVLRQ +LOOV - DP SOHDVHG W
QRW 1RQHWKHOHVV WKLV SURMHFW ZLOO EH GLVUXSWLYH WR WKR
ORUH WR FRPH RQ WKH H[DFW WLPLQJ RI WKLV SURMHFW

7KH ODVW FDSLWDO LWHP WR XSGDWH \RX RQ LV WKH ORZ ZDWHU Fl
OHDGV LQWR )DLUZD\ 7KH &RXQFLO ZLOO EH DVVHVVLQJ VHYHUDO F
WKLV FURVVLQJ DQG ZLOO FRQGXFW SXEOLF PHHWLQJVY WR HQVXUH
KHDUG

6SULQJ DOVR EULQJV D QHZ \HDU RI HYHQWYV IURP RXU &RPPXQLW\ (
KDYH EHHQ D IDQWDVWLF DGGLWLRQ WR RXU &LW\ DQG DQ H[FHOOH
VFKHGXOH ODWHU LQ WKLV QHZVOHWWHU

$V DOzZD\V D KXJH WKDQN \RX WR DOO RXKHYRDWHKWL G 8 QVW\R MFALAND H
DQG VPDOO WKDW FRQWLQXH WR PDNH RXU &LW\ DQ H[FHSWLRQDO ¢

$v DOzZzD\V SOHDVH FRQWLQXH WR SURYLGH XV IHHGEDFN RQ KRZ D¢
ZHOFRPH WR FDOO &LW\ +DOO DMQIR#PLVVLRWY KIFIRDODOPVH YO ZD\V ZH
HPDLO PH GLBEWRWUGPDW LRQKLAMWMNWIRY FRORUV RI VSULQJ DQG ZF
PDQ\ RI WKH FRPPXQLW\ HYHQWYVY WKLV \HDU

8 SFRP LQJ ( YHQW

&HYHUDJHV Z IWK &\ URQ ' RQFHUWLQ WKH 4DWN
1 RQ %SUO 7DW 1 D\
SP SP
' W , D@ ' W , D@4DWN
/ HIP  7WHHW* DLW * RRG 8 UXFN 8 KXWGD\ V
7DW . XQH . XQH
SP . XQH
&HINGHU ' LWF® SP
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2 XWRQD/ P E 7UHH 7DD "HVH . LN aaw stERwy

BWHW RQ SHUHQQIDOS@QW LV FXP XOMYH -Q RWHU Z RUEV GHFIQIQ) WHHV DLH @\HO WH UHVXAOVRI
P XOAB® VWHWRUYY MV P \ RSIQIRQ WDWP DQ Rl RXUWHH M/XHV EHILQ DV DELRWE HQYLLRQP HQODWHU
WDQ LOHFW DAXHY  &ROMXPARQ P SIRSHU VW VHBIPMRQ  GLRXJKWRU H FHWAYH LWLIDWRQ  DQG
H WHP H WP SHUDWUH VZ LQIV Z HDNHQ WH WHH DARZ 1QJ LQVHRW RUGIVHDVH VR P RYH 1Q DQG 1LQMK R |
6RP H Rl WHVH Z H KDYH QR FRQARORYHU EXWE\ P LQIP [ 1QJ WH \WHW ZH FDQ ZH P DNH WH SO@QW
P DWIUDCP RUH UMMIHQMWR DGGIMRQDCELRWE DQG DEIRWE VWHWRUY 6VBUAE\ P DNIQJ VXUH S@QW DUH WG
FRUHA® VRP H\P DEBUXQGHUARY WHHV Z RQWER Z HAIQ | X@VXQ RUZ IOG\ MWV 6SUXFHV 1Q SDUAFXDU
QHHG VR EH VWG 1Q VXQQ\ DUHDV Z IMK JRRG DIUFLLFX@MRQ VR P LQIP 1] H | REDUGIVHDVHY @NH QHHGBIFDWWA
\ RX Z DQW RXUWHHV VR WULYH LDWHUWDQ VBRZ ® @QI XK WOGHDVW DI WIUD FROVWAKPARQ SURMIPWHQVXUH
WDWWH DUH DGHTXDWMO® SIRWIAMG ) RU VXEVWBQUWDOFRQWAKPARQ Z H LHTXILH D WHH SLIRWMPARQ S@Q
EXW-FDQWEH RQ VW HYHU GD\ DQG RQFH WH GDP DIH LV GRQH RUWH VRIOY FRP SDAMG RSWRQV DUH
@ WG $Q RXQFH Rl SIHYHOWRQ LV Z RUK D SRXQG RI FXUH 0 DNH VXUH \ RXU FRQADRVRUNQRZ V KRZ
P XFK \ RX YDOXH WH WHHV 1Q \ RXUGQGWFDSH

2 WHUHDV Z D\ V\R P LQIP 1] H WH VAWHW VR \ RXUWHHV DUH

e (WEEQK WH DSSIRSUDWM LRRWIMWH RYHU WP H JUDW FISSIQIV DQG P XBK FDQ EXIG XS DQG
GHIWDGH FKDQILQJ WH JWDGH RI WHWHH :© HZ DQWR VHHD IO Z KHUH WHWXQN P HHW WH VRIO+
\ RXUWHH ®RNV @H D WIBISKROH SR®! IWZ DV SOQWMG VR GHHS RURYHUMWP H WH JWDGH KDV EHHQ
FKDQIHG

e &KHN DQG FXWDQ JIGMY RU ALFAQ) WRRW 2 YHU WP H DV WH WXQN DQG LRRWJLWRZV 1Q
ALFXP 1 HHOFH WH YDVEX@UWM VWP Rl WH WHH FDQ EHFRP H FKRNHG 7KLY RIWQ UHVXOV 1Q GIH EDFN
RUGHFIQH DERYH WH DI |HAMG SRUARQ RI WH WXQN —WSLED® XVH D FKIVHODQG VP DOVBIGIH VR FXW
WHH $ |OWMGH RQ\ RXUWHH LV L.QGIFDWYH RI D JILGAQJ LIRRWRIWQ EHQHDW. WH VRICRUP X®K

e 3LWRSHUP X®BKIQJ IV DQ HDM ZD' VR WHGXFH P RMMXUH HYDSRUMRQ ILRP WH WVRIO EXITHU VRIO
WP SHIDWUWH WHGXFH WU FRP SHWARQ DQG LOFUIHDVH WH RUIDQIE P DMAU P SLRYIQJ \ RXU VRIODQG
DYDIDE®! QXWIHQW VR WHWHH 0 XBK VKRX@ EH NHSWDSSLR[ P DO GHHS DQG VKRX@ QRWEH
1Q FRQWPAZ I WWKH WKON

e : KHQ ZHW H SHUHQAQJ D GU VSHD®Z DMU \ RXU WHHV ' HHS LQIUHTXHQWZ DWMUQIV DUH EHW
HWHQWD@ WH RSSRVIW RI KRZ \ RX Z DIMUWU GXUQJ WH JURZ LQJ VHDVRQ $SSLR[ LP DO DQ LOFK
D Z HHN WIFNGBIG 1Q WURXJKRXWAMH GUS@OH RI \ RXUWHH LV DQ HDV Z Dv VR HQUXUH \ RXUWHH KDV WH
QHAHWDU YWRAOWV R 1HQG RI1 VHFRQGDU VWWHWHY © DWUQJ HYHU LHHQV GXUQJ Z LOWULY HVSHAD®
IP SRUBQWDV WH FRQOWOXH VR WDQVSLLH VIOFH WH. UHVIZLO WHLUI RIDIH WILRXI K WH Z LOWU

)RU © H DH SXQIQJ 0 DMRQ + L@ +RP HV &RP SDQ\ 1Q W HQWHW DV Z HODV WH HG P DS®V
DRQJ YHIOGHUSYH EHVEHHQ UG 6WDQG 7RP DKDZN5G 9% WH WP H WKLV IV SXEQAKHG SIXQQ) Z L@
@HO EH FRP SOM : H\WAYH VR SIXQH ROH KRP HV DWRADWRQ HDFK \ HDU -Q -DQXDU R - HZ L@
EHILQ SIKQIQJ -QGIDQ + L@ + RP HV $\WRADMRQ &\ FIFDOSXQIQ] GXUQJ WH GRUP DQWVHDVRQ LV D FRW
HIHPAYH Z D VR DSSWRDFK SWKQIQJ DV IMWUHGXAHV VWRWP  GDP DIH DQG P WAHIOQHRXY SKQIQI FRW
WULRXJ KRXVWMH UHVARI WH\ HDU

N
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&ROVIDLO VKH 5 DLO

*HHQ IQIWDDWMXAXWH IV DQ P SRUBQW
FRP SROHQWLQ P DQDJIQJ WRLP Z DWAU WXQRII
7KH &W SDUQHW ZIMK -RKQVRQ &RXQW WR
DGP LQIMMU D FRWVVKDWH SWRIWDP VR UHGXFH
WRLP Z DWWAU LXQRIT 5 HVIGHQW DUH HQILE® |RU
XS WR R WH FRW Z IMKIQ SWRIWDP QP IW
VR S@OWEXIIHW RU VZ DOV  LOWDE® QDVH WHH
VSHFLIHV RUDGG FIMMUDV SHUYIRXV SDYHP HQWRU
WDLQ FRA{FIRQ EDUHY

“QWDADMRQV |RUWKH SLRIWDP WSLFD@® WXQ ILRP
$SUO 2 AREHU EXWDSSQFDURQV Z L@ EH
DFFHSWKAG \ HDU LRXQG ) RU DGGIVIRQDO SWRJILDP
LQIRLP DWRQ RU VR VXEP IMWDQ DSSQFDWRQ SGIDVH
YMWZ ZZ P IWRQKLAWNY JRY &RQVDIQ VKH 5DLO
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&DSIVIDO-QYHWP HOQW  6HYHLDO HVIRXW $ KHDG

7KH &IW GHGIFDWAV DERXW Rl W DQQXDO EXGIHWWR
FDSIMO SLIRMFW DQG  FDSIVO P DIQWQDOFH 7KLY ZRWN LV

SDUAD® [XQGHG E\ WH VDOV W WDWZ DV UHFHQWD
WHQHZ HG E\ 0 DMRQ +1@ YRWY/  7KH \DON VB
JHQHIDW DERXW DQOXD®  &DSWBO SLRMFW

LOFOXGH OUH VDG VWHHWDQG WRUP Z DMU P SLRYHP HQW
DQG FDSIMICP DIQWIQDQRH LOFOXGHV SLRMIFW VP DABIULQ VFRSH
VXK DV VDI QHZ FRQFAUAWA VSRWRRQFUAW LHS@AHP HOW
Rl IGHZ DOI SDQHY FXLEV DQG GUYH DSSURDFKHY DQG FLDAN

VHDOQ

2XU FDSLMPE®RY HBSHRWS WR JUDPF O XVGHN U HEHHVDWRZX W/ W D Q GIJIRGI H F W V
L Q F O XH3SHD D FOLA@MK FHX UREQW KWW U H 1B W W DXOQ0A. N UGD L@ HSODF HPIM®WQ GD U G
GULYHZDS SORKHWKDBUHLQ GLVUHS®SWUUDGW)KH WRUPZDWWWHP QG
PLOOLQJ RYWHERDIGYAL\WXHDVSKDIRWLVILGAP P X Q L FODB/GH. W GRIGDRR V
WKHHVLGH®RML YOG M D M BWK H 8 H R M HEFRAWH IXIVAH/IQMDIP HOD Q V'Y VD Q G
'DWHU2RUSODQQIPGUR Y H PW R\K M.IQU U D V W IDXOFRMMEUHY W U H WOREKH® @/ K H L U
ZRUN KDV DOUHDG\ EHJXQ LQ VHYHUDO ORFDWLRQV

. WK 6WUHHW 6WDWH /LQH 5RDG WR 2YHUKLOO
WK 6WUHHW %HOLQGHU WR 7RPDKDZN 5RDG
-QGLDQ /DQH WK 6WUHHW WR 7RPDKDZN 5RDG WKLV SURMHFW
WRHOBHWDWMIRDWRY HU K MMDKE M R MIHAVO XUGHRO G WEWMHR DED VEK L FK
ZLOO LQYROYH PRUH WLPH WKDQ D W\SLFDO SURMHFW

&DSLWDIOQ W H QDUFEMIVFFW M G XIRIWEK LWDUQFO ¥G P WM DOV QYU HHW@W HG H G
DSSO\DOURWHVFWDOWREB)HZF RQF UWSRVR Q F UKHMSHO D F HRHHIDWGE KLLH FXIU
DQ Q XWDHDY LHZR FIDVVBLOORQ®& Y H U O MV IPBWRRQVVLRQYHURBSSUR[LPDWH
WK 6WUHHW VRXWK WR WKH 9HURQD &ROXPQV 3DUN LOQWHUVHFWLR

7KDQN \RX IRU \RXU SDWLHQFH DV ZH PDNH WKHVH LPSRUWDQW LQY|

* LRXQG &RYHU

— QQ D W DWEIH OMW KXIUE DHQ®R YL U R Q Z I € WAH O L YWU HIHQYG&V X KD YBIQD QWD JRQLV W
UHODW L RERWMHKS L @MKBIE V H QRAW KRIW K HFU UHFHE B BFOAMH UMD IWURRIHV LG H Q W\
VWUXJIMRQRIVKLWNX GIX W R XU I DFRIRWW KDAHR R HD UWWU H HYQ H U DROXA
KHDYLHXY®/RPHMRRVKWURWRQ®RXW K ZHVHWWIHUHEZ VWWK L Q QUHINDW R W H Q
VKDGBGHWRUR Z\WMKR P G M D FFHURVS H UDALGY X H UOHL WSW B B WOKIF W @ HG R QW R
FKDQWKOILIJWW KWXUHIQVKHVRIVWD QF NP OVMD GHROD QWRXBGRBYHWJIRRG
DOWHUQRWQRNYWKHXRQ\PRXWLQERURHQQVKHVKDG\SREXW KHDBWRWKH U
DOW H U Q IV MBVDIMH. Y H LK\DLSAXX\W R JH VDR M BEO LFDWILRQGURXOBYRBWLRQV
WKDW LV DYRZPDPEOMLRWYKLOOVNY JRY 'REXPHQW&HQWHU 9LHZ *U
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7KH QXP EHURI SRQFH WHSRUN LQYROYLQJ LGHOVMW VIKHIWDQG
VFDPV UVH HYHU \HDU QHDU VIf VHDVRQ 7KH &UPH
3 HYHQURQ 8 QUWZ RX@ @NH VR WHP LOG WHVIGHQW RI D IHZ
,GHOWW 7 KHIW3 LHYHQURQ 7LSV

6KUHG DOGRAXP HQWV Z M VHOUMYH IQ RUP DARQ DQG J R 6SDSH.BMW 1L
SRME®!

: KHQ SXUKDVQ) RQICH YHUL\ \WWH Z HEVIWM LV VHRXUH

SHYILZ GHEMFDLG EDQN DFFRXQADPRYIW | UHTXHO®

8\VH D FUHAWP RQVRUQ) VHYFH

3D, LOUGH DAJDV \WWMRQY \R DYRIG SRME®! WP P HY DAWH J DV
SXPS

| \ RX UHFH.YH D WIBSKRGH FDO GHYHUI LYH RAVDQ. SHYRDO

LI RUP DARQ RYHUWH SKRQH




